Key Considerations When Choosing an Al Medical Coding Platform:

Healthcare organizations should carefully evaluate several factors before selecting an Al

medical coding platform. Here are some key elements to consider:

Accuracy and Performance:

Coding accuracy: Evaluate the platform's accuracy in assigning correct codes,
especially compared to experienced human coders. Look for data demonstrating
the platform's performance across various specialties and case complexities.

Audit readiness: Ensure the platform can generate detailed audit trails that trace
the reasoning behind assigned codes, facilitating compliance and justification
during audits.

Performance metrics: Investigate the platform's ability to handle your coding
volume effectively. Consider processing speed, scalability, and uptime (availability)
to ensure smooth integration into your workflow.

Integration and Interoperability:

Electronic Health Record (EHR) integration: Assess the platform's compatibility
with your existing EHR system for seamless data exchange and optimized workflow.

Interoperability with other systems: Consider the platform's ability to integrate
with other relevant systems such as practice management software, billing
systems, and quality management tools.

Data security and privacy: Ensure the platform adheres to HIPAA and other
relevant data privacy regulations to protect patient information.



Functionality and Features:

Coding functionalities: Explore the range of coding capabilities offered by the
platform, including support for different code sets (ICD-10, CPT®, etc.), handling
complex cases, and integration with other tools.

Customization options: Evaluate the platform's ability to be customized to your
organization's specific needs, such as pre-populated report and note templates,
user access controls, and unique reporting functionalities.

Cost and pricing model: Compare pricing models offered by different platforms,
including implementation, subscription fees, transaction fees, or a combination of
both, and evaluate the costs in relation to your expected return on investment.

Vendor Experience and Support:

Vendor reputation and track record: Research the vendor's experience and
reputation in the healthcare Al industry, looking for a company with a proven track
record of success and satisfied customers.

Implementation and training support: Assess the level of support offered by the
vendor during implementation and beyond, including training for your medical and
administrative staff on using the platform effectively.

Ongoing customer support: Ensure the vendor has a reliable and responsive
customer support team to address any technical issues or questions that may arise.

Capability claims: Each Al vendor will promote their Al services highlighting
features, functions, and capabilities that are sure to be appealing. Itis critical to
validate these claims prior to making the significant change towards Al.

Additionally:

Pilot programs or demos: Consider participating in pilot programs first or
requesting demos to experience the platform firsthand and assess its suitability for
your needs.

Industry trends and regulations: Stay informed about evolving industry standards
and regulations related to Al in healthcare, ensuring the platform you choose aligns
with future developments. This is especially important as Al regulations are still
evolving.

By carefully considering these factors and conducting thorough research, healthcare

organizations can make informed decisions when selecting an Al medical coding platform



that aligns with their specific needs, improves coding accuracy and efficiency, and
promotes optimal patient care.

An Al Quality Analyst is well trained and experienced in these key considerations and has a
range of data and experience to bring to the process and this can be invaluable to

healthcare organizations as Al permeates the industry. The importance of a highly
informed, independent, and unbiased



